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They are a relatively 'invisible' group in our society. I think that people probably think of
'refugees' as one large group, and 'older people' as another large, and possibly fairly
homogeneous, group of people in our society.

No specific position / isolation

No, the difficulties for the integration, the lack of recognition of the qualifications and skills,
the difficulties in the access to the labour market and language difficulties. That provokes
that an old refugee has small possibilities to build up his role in the new society.

In most cases they have no special role due to lack of education and lack of skills.

Refugees who arrive in the host country at a high age are more likely to face social isolation.

They feel social disintegration. They are not able to integrate so fast as young refugees,
mainly because of language skills and lack of special programs for elderly refugees.
Moreover, if they do not have connections with community or family, they are usually
isolated.

Treated the same as other older people

I don't think so.

In Austria there is hardly a difference of perception on elderly from different countries.

Yes but with the same difference as older people's position is in our community.

I do not think that older refugees are treated otherwise than older people in general in this
country. I do not think that they are shown great respect as they have not possibility to earn
their own living. Hence, they are dependent on social welfare which usually is the populist
argument against any further reception of refugees in general and older refugees in specific.

Especially in care institutions (refugee council, health services, elderly care) a different
attitude towards different cultures is more adapted, since they have the qualifications to
work with these differences.

Treated more respectful

As the perception of older persons in other societies is, that of highly respected persons
elderly refugees might be treated more respectfully than younger ones.

In general attitude regarding the old people is respectful in Finland. The youngster are still
teached to be polite with elder people. Unfortunately this attitude is getting changing.

In general this positive attitude in some way protects the older refugees when they are out
of their homes. They are not facing racism in the same scale as younger refugees do. Old
people (Finns or refugees) are afraid to move outside in the evenings and this fact protects
them as well.

Today the society is not friendly to refugees, and this includes also older refugees, even
though there may be a certain compassion-effect ...

Higher status in own community

From the moment they arrive our country, these people, who had a specific position within
their community, no longer have it, but for the community, in spite of being abroad , they
maintain the position. In some occasions they even acquire a higher "status" in their
community.

Outside their communities, their situation still being special, affecting them strongly and
specially in the access to social resources.

Other answers

They are not made welcome, looked down with contempt as they are unable to
communicate and articulate their views/life experiences.

This depends on the social surrounding outside their community and how they behave,
whether they accept or reject the conditions and their capacity to take the offered
possibilities.

Yes, but that might be another position.

I do not know.

No information on this.
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There is very limited information and knowledge about experiences of the older refugees in
the UK and their role in the society.

Question 9

The relation between older refugees and their children is a topic of great concern for many
of the respondents. The answers to the question were quite long and detailed. Many think
this relation to be full of conflicts and problems. The relationship is often qualified as upside
down, were children take over (some of) the role of the parents. Reading the answers it is
not always clear whether the respondents speak from own experiences with older refugees
and their children, or from a more general theoretical background.

Full of conflicts / problematic

It's quite common that responsibilities and needs of the members of the family are not
separated and the parents are unable or unwilling to see their children as individuals with
their own needs. An example is that children are often used as translators in all kinds of
contacts with the society, regardless of age or maturity.

Physical punishment and verbal threats are still used in some refugee families as a way to
discipline children.

Yes, I have met a lot of families with children, who came to mental health services. They are
not the majority but present some of the problems.

Secondary traumatisation is one, emancipation of women and children is also a topic. Next to
traumatic stress and acculturation problems.

In Vietnam, there is more inter-support between family members. Here the adult child often
works long hours, 7 days a week and neglects or doesn't have time to spend with older
members of the family. There is also more geographical and home separation; you don't find
three generations living under the same roof. The group complained that the younger
generation has no manners and is undisciplined. This creates conflict between men and
women. Women now have more control over their finances. A higher rate of divorce has
been observed, even of 30-year long marriages.' (from Older Refugees Programme - Report
of a London Listening Event' November 2006, Age Concern & Refugee Council).

Polarisation takes place as the identities of parents and children change. Eventually children
reject their parents/language/traditions in an effort to become "accepted" by the more
cosmopolitan host society they live in.

Usually there is a cultural clash because children tend to adapt quicker to the way of life of a
second country whereas for parents it takes longer.

There is also the issue about religion. Children brought to this country at an early age may
decide to embrace the new culture, change religion and adopt a different attitude in life.

By integrating in a new society the traditional relations with family are broken. The parents
hang on the traditional relation in the family, but children, who start integration in the new
society, have tendency to change those relations.

The role of family and community networks has traditionally been seen as wholly positive.
They are a central aspect of older refugees’ lives, but the scope and roles of these networks
cannot be generalised.

More recent studies have highlighted problem issues including intergenerational conflict,
changing family roles and structures, and gender based oppression with a particular impact
on older women. Massages were given by older refugees through ORP's (Office for Refugee
Policy) Listening events indicated that cultural alienation and the replacement of collective
with individual values lead to instances of intra-family conflict. Generational conflict can also
be particularly pronounced, as a result of the generations speaking different languages
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and/or using language differently. There are often conflicting expectations between
generations, which in some cases can lead to abuse of older people by

younger family members. Some studies argue that older refugees lacked English skills they
had to rely on younger people, leading to a loss of respect. It has been noted that most
older Turkish asylum seekers came as dependants with their family and were required to rely
on younger family members to access support. This meant that the needs of younger family
members were addressed first.

Relationships between parents and children are often driven by a strong wish for social
mobility. Families that manage to reach this country have a dream for a better live. Many
invest as much as they can in the education of their children. However, high barriers on the
labour market and in the educational system, have lead to a sense of frustration amongst
many refugee families. Parents cannot fulfil their role as role models and breadwinners. This
causes conflict within families and often leads to problems in the identity formation of
especially young male refugees e.g. from Arabic descent. Hence, there is a gap between the
aspirations of parents and the social reality of the families.

Situation of refugee families is often very difficult and bad, housing conditions with several
family members in one rooms causes conflicts. Housing conditions play an important role
with the well-feeling and psychic situation. it would be better to have offers for integration
more decentralized so that people have to move out.

Upside down

In most refugee families the relationship between children and parents is upside down. The
children have to deal with many questions of every day life. They know the language better
than their parents and have to translate for them. Many second generation refugees have a
feeling of responsibility for their parents.

Relationships between parents and their children are partly extremely conflict-riddled and
burdened with the experiences of having to flee an area and being persecuted. Frequently,
family roles are shifted in the way that children take over parental roles (called
parentification), since children often are better able to adapt to the receiving country.

The integration process is more easier for children than for their parents. Children go to day
care or to school and adopt very easily the Finnish way of thinking, values, language, get
friends etc. In many cases the children are balancing between the home values and the
values from Finnish society. It is very easy to understand that there will come some conflicts.
Children are the ones who are operating as interpreters when their parents are in contact
with authorities. Finland is a country where you get a lot of information in written form. If
your can not Finnish language you will have many problems Children are surely interpreting /
translating / making reservation to doctors etc. They are as well needed when translating or
filling different types of papers. I mean the refugee children must do such kind of duties
what their Finnish friends never do.

Many refugee families have a lot of children and maybe the father is missing - either he has
died or he has left the family. Even if the father is present so he has no longer the position
as the head of the father has lost his. Children are functioning as leaders.

Two sides

No general answer possible, my experiences with elderly refugees and refugee families
confirm the observation in migration sociology about the irrelevance and the key role of the
migrant family. The family is the most important (survival) resource for refugees in their
attempt to overcome their difficult situation. This solidarity and socio-emotional bondage can
also be a source for tension and conflict.

In patriarchal cultures parents determine what children are supposed to do.

On the other hand is to be recognized that children and young persons, due to The
education they learn a new language more easily. Thus they are frequently used as
interpreter for various interests, and thereby they are loaded with a responsibility which they
can hardly bare.
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them.

It is mostly organised within the families. I suppose Refugees less often than Germans seek
by own initiative institutional support. It is seen as a sense of loose family solidarity.

It seems to be more connected to the family and in comparison to the countries of their
origin more restricted.

Dependent on their family members.

We believe that the social life of older refugees is limited by the traditions and social
activities of the family and that they are not expected to make arrangements as individuals.

In most cases older refugees social life is depending on their original family. Most of the time
the older refugees are staying in their homes having their only contact with family members.
Authorities are not arranging any Finnish language courses to persons who are over 65 years
old. NGOs and their various projects (not only for the migrants) are the nearly the only ones
to offer activities to older refugees - language courses, information about Finnish society,
meeting points, recreation etc. These activities are very much depending on the NGOs
activities and their well-will. Finland’s problem is that we have few older refugees and they
are presenting various nationalities or religion backgrounds. Even if there is a will to arrange
some courses, the older refugees do not want to participate because of various reasons.

The Social life of Armenian older refugees revolves around their families/relations and their
community.

Own community

Generally, the social life is limited and subscribed in activities and actions in his own
community. There is no an important exchange and contact with the reception communities.
The economical society is also an important limitation.

Older refugees who are alone often receive help from compatriots.

In various ways, but generally speaking older refugees rely heavily on family members, or
local community associations or RCO’s (Refugee Community Organisations), or - in some
cases older people's groups which cater specifically for ethnic minority communities - to help
them to maintain their social networks and social interaction with others. It is in the absence
of either supportive family members, or local community associations or groups, that older
refugees are more likely to become particularly socially isolated. The role of religious and
faith organisations can also be key to maintaining social contact for older refugees.

Within their own communities. In this country we get help from the local authority and
charitable trusts to keep the community together. They give us money to run community or
day centres where they can come together, be happy and celebrate their own culture. This is
applicable to the young and the old.

No special arrangements / isolation

In Austria there are no special arrangements for elderly refugees or migrants until now.

In the case of Spain, the social life of the elder refugees is very deficient, there is a complete
absence of specific programs, even though the suitable thing to do, I think, would be to
include these people in the general system of the host country, which in the reality is't
happening, since that in these cases, the identity topic is basic so to develop in this age
range, social relationships and as far as I know, there are no programs or social
interventions aiming to provide and make possible a social life with both people of their
same country and native population.

We often experience elderly refugees to be socially isolated. In most instances families have
been separated during the flight, accordingly family members live in different places far-
scattered all over the country. In daily life the cruising radius of elderly refugees often is
extremely limited to paying visits to doctors or food shopping. Social contacts are poor due
to the lack of German language knowledge. As a result of lacking (linguistic and spatial)
integration the environmental orientation and participation in offers of the receiving country
often is poorly as well.

At present, in the context of the basic care, there is no special treatment for older refugees.
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out relationships they usually are from their same country. and their closest environment,
but participate very little in the society of our country. No one facilitates or provides them
with optimum conditions for it, nor alternatives that are adjusted to their needs or
expectations.

Armenian older refugees have multiple identities depending very much which country they
originate from. For example they are mainly oriented on the country of origin such as Iraq
for example as well as what is happening in Armenia which became independent only in
1991.

My opinion is that specially the older refugees are mainly oriented on their country of origin.
The most ones are staying in their home and the only activity might be either watching the
TV or going to the mosques. Many refugee families have satellite antennas and by them they
are following what is happening in their ex home countries. Lack of language skills in Finnish
do that very few of them are watching /following Finnish news or programmes on TV. The
problem got even bigger this autumn when Finland got in to the new digi box -system. It
means that you have to buy a special box to be able to watch ordinary Finnish programmes.
Very few migrants / refugees have not wasted their money on these boxes while they have
their parabolic / satellite antennas. Even if the should want to follow the Finnish programme
every now and then so they have no possibilities without buy this digi box.

Very old refugees are mainly oriented on their relatives or friends from their own country in
our country.

Need to participate

Both

I think both

However, whether their stay in the UK is likely to be relatively short-term or longer-term, I
think that it's important for older people's general well-being to be able to participate in
activities in the host country, even if, as is often the case, they may spend the majority of
their time with fellow refugees from the same country. Being able to share the experience of
being a refugee and to be able to draw on support from people who understand intimately
the cultural, social and political context from which people have had to fleg, is an immensely
important source of support for older refugees, and can help them enormously in being able
to 'find their feet' and start the long process of 'settling' and, perhaps eventually 'integrating'
into UK society.

However, possibilities for participation in this country should be increased. Be it within the
community of fellow country people or within the host society. I think programmes for
elderly care have to take into account that more and more "customers" have a refugee or
migration history. Programmes have to be adapted to this demographic development.

There is a very strong need of participation, independent from the refugee's orientation on
their country of origin.

They need support to prevent isolation in our country. Because of lack of offers, they
frequently are oriented on their country of origin.

They are in need of participation, because they are in need of social services here in Austria.

Particularly for those refugees whose asylum proceedings are positively decided, requires
measures for integration in the social and vocational field. Contacts and offers of their own
community are wished by (older) refugees; and they wish an appropriate infrastructure for
this.

Yes they need to participate in the society of this country and they are not oriented to their
countries of origin.

Yes I think that 'young' older people (between 50 and 60?) would be helped if participation
in the society in our country would be stimulated.

I still thinking about the necessity of the social integration in the host country, with a social
support through a follow up intervention.

They are in need of participation. They are afraid not to be recognised in their identity. Often
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Question 14

Organisations that care for refugees should have more capacities in regard of human
resources and offers for refugees.

The number of senior refugees/immigrants is growing, therefore this case should be
reviewed. These groups needs special care with skilled and qualified workers because of
their culture and religion backgrounds.

Whatever we want to organise for older refugees we should keep in mind that they
should want it themselves and that we don't turn our well mend efforts into disturbing
obligations. Some of the older refugees are still dynamic and should receive possibilities
but others are tired and only want a peaceful life.

We underestimate the huge efforts refugees in general have made to reach this country.
We should work on a culture of respect for their efforts, as they are a source of creativity
and enrichment for this society.

Every point we were talking about depends on law, on society.
In our opinion the questions are not accurate, or somewhat superficial.

We experience elderly refugees often to be extremely depressive about their current way

of living. By loosing their most important references to life via the experience of war,
persecution and the necessity to flee, they thereby also lost their power and courage to
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face life. Working with elderly refugees as well as the 'empowerment' itself in most cases
do require an intensive psychological effort to stabilize them and to open up future- and
present-driven life perspectives for them.

The refugees have the necessity to obtain specific guarantees in the host society that
could facilitate their participation and social and personal stability in the host society.

The asylum system in Slovakia is not sufficient and we will have to work on it

Slovenian situation is very different from those in other EU countries, because there are
just a few refugees in our country (around 120). But nevertheless we should have some
programmes for older refugees. they should get some financial and social help, they
should have a word in our society which they are part of, etc.

Importance of empowering older refugees, giving them a voice and resourcing them to
improve the quality of their lives.
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